Retail Week August 2007

One day I’ll write a book detailing all the funny anecdotes that surround life at Ann Summers. One of my all time favourites has to be last week’s story of the conviction of a man who robbed a Ladbrokes in Leicestershire, after threatening staff with one of our Rampant Rabbits. It got me thinking: did he shout out “hand over all the money or I’ll make you orgasm” and did the cashier call the police or call her manager and ask if she could have her tea break early? Or perhaps she retorted: “is that a gun in your hand or are you just pleased to see me”? To be fair, he did have his weapon of mass seduction hidden in a carrier bag, so you can just about see how someone might think he had a firearm and how he was able to get away with more than £600. He was caught after boasting about his haul – and probably his new found, firm 7 inches - in the pub. And to top it all, the man who handed him his 5 year sentence – and I swear I’m not making this up - was a certain Judge Head. I’ve also heard that in prison, certain criminals are singled out for “special treatment” by fellow lags, based on the nature of their crime: I dread to think what this guy’s got coming his way. 

This story came as some light relief from the doom and gloom that has been the weather, the credit crisis caused by the crash in the sub-prime mortgage market in the US and the fact that there seems to be a concerted media campaign to rubbish Chinese produced products. It will be interesting to see the fallout from all of these storms but what’s clear is that they will continue to affect all of us for some time yet. The good news is that the often-incongruous sight of Autumn Winter fashion collections in stores in the heat of August looks perfectly timed this year. The bad news is that nobody’s got any money as our customers batten down the hatches to keep hold of their houses as recent interest rate rises continue to hit their bank accounts. Add in the continued growth of Internet sales and landlords and local governments are going to have to be more realistic in their rent and rate demands of the bricks and mortar retailers risk seeing them swept away.

As for China, I’m sure we’ll all be sending our quality control teams back out to visit our partner suppliers, to double check that the stringent standards we lay down continue to be adhered to. The alarm bells rang for me when I read about there being too much lead in some products coming out of China. Pretty much everything we do at Ann Summers is in some form or another designed to put more “lead in your pencil” and surely nobody wants to put a stop to that!

